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Crafting an Impactful Marketing Strategy by using Strategic Branding

Description

In this fast-paced business world, branding and marketing strategy are inseparable allies, each
driving and reinforcing the success of the other. Consider branding as the foundation that shapes a
company’s identity and values. Marketing strategy, on the other hand, strategically presents that
identity to the world.

They form a powerful synergy in which a well-defined brand provides marketing purpose, and
purposeful marketing increases a brand’s influence. In this reading, let’s discover how branding and
marketing strategy can work together to catapult businesses to new heights.

Strategic Foundations: Branding in the Marketing Context

Strategic branding is the process of developing a long-term plan and goals for becoming a business
that customers recognize and prefer over the competition. While having a website, logo, and
memorable name is crucial, a brand strategy is considerably more comprehensive and describes
how you want to engage with people emotionally and positively.
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Strategic branding can help keep you front and centre in the minds of your target audience and
encourage them to see your organization as the answer to their pain points. With a strong brand
strategy, you can build consistent guidelines across your marketing plan and marketing campaigns,
helping everyone work to achieve your goals together more cohesively and with less confusion,
setting you apart from competitors and showcasing your unigue qualities and value.

a. Customer Experience

Strategic branding paired with marketing strategy can also encourage customer loyalty and a
positive customer experience. Your clients will engage with you knowing what to expect if you have
a strong brand outlook, which will assist them in feeling satisfied with your service. Similarly,
customers will be more likely to continue purchasing from you if they appreciate your brand values.

b. Value Proposition

Branding defines the unique value proposition that sets a company apart from its competitors.
Marketing strategy employs this value proposition to craft compelling marketing messages that
resonate with the target audience. A consistent and persuasive narrative is formed by aligning the
brand’s promise with the marketing content.

c. Aligning Long-Term Goals

Both branding and a marketing strategy — contribute to achieving long-term business goals.
Branding establishes a strong foundation and identity that can withstand market shifts, while a
marketing strategy — adapts to changing trends and consumer behaviour. The alignment of these
approaches ensures that the company’s long-term objectives are supported and guided by a well-
defined brand identity.

The Blueprint: Developing Your Brand Strategy
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Unlocking the power of your brand begins with a strategic blueprint. This section is your guide to
building that blueprint—your brand strategy. We’ll navigate the steps, unveiling a methodical
process that transforms your brand’s essence into a powerful strategic direction. This will help you
to create a powerful marketing strategy later on.

a. Brand Purpose, Brand Mission, and Brand Value:
Define the overarching purpose and mission of your brand. This should encapsulate why your brand
exists beyond profit and what positive change it aims to bring to its customers and the world. Your

brand’s purpose, mission, and values will guide all aspects of your brand strategy as foundational
elements.

b. Identifying and Targeting Your Ideal Audience
You need to identify and understand your target audience segments. Create detailed customer

personas that encompass demographics, behaviours, preferences, and pain points. These are the
steps you need to do :

c. Establish Who Will Be Interested with Your Product or Service

Begin by pinpointing the ideal recipients of your product or service. Consider factors like age,
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gender, income, location, and profession. Who would benefit most from what you offer? Are you
targeting parents, teenagers, seniors, or pet owners? Determine whether your product is novel or
familiar to them. How frequently will they use it and replace it? Assess their spending capacity and
willingness to invest in your offerings.

Segment your audience as needed to enhance accessibility and comprehension. Geography may
require varied marketing approaches or pricing strategies. Each market segment adheres to distinct
trends and purchasing attitudes. By understanding and catering to these differences, you can tailor
your approach — to create a more impactful marketing connection.

d. Conduct Market Research to Validate Your Assumptions

You need to do tangible research to confirm their accuracy. You look for free demographic reports
or tailored purchases that provide valuable consumer insights. This data, compiled by others, offers
a deep well of consumer information.

Beyond existing research, surveys offer a direct line to understanding your potential consumer base.
Motivate participation with incentives, whether online or by mail. Explore their current needs and
how competitors fulfil them. Armed with this knowledge, tailor your products uniquely to address
these needs.

This understanding forms the basis for tailored messaging. Doing thorough market research can
add to your understanding of your target audience, industry trends, and competitors. It can also help
you to identify gaps and opportunities in the market. You have to segment your target audience into
distinct personas.

Once you understand their needs, desires, pain points, and behaviours, you can begin to tailor your
messaging effectively. This understanding also can help to get you to distinguish yourself from the
competition to secure your own sustainable competitive advantage.

Now, you should be able to identify your target audience based on your research and information
acquired directly from customers. You may even choose to sell your products and services to
multiple demographics in order to ensure your company’s success even if one market does not
respond as expected. Or you might discover that the market you assumed you’'d sell to isn’t the best
fit for your company. Maybe there’s too much competition, or customers aren't interested in what
you offer. This information could be the base for your marketing mix as well.

Once you and your team have concluded with regard to your target market, it's time to write all of
the information clearly and concisely into your business plan. Be sure to include a description of the
industry you’ll work in and the customers you’ll cater to, as well as detailed information about your
target market, pricing structure, and anticipated gains.
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e. Crafting a Compelling Brand Voice

This section will explain how to create a compelling brand voice. Determine the personality traits
and characteristics that represent your brand. Define a consistent brand voice that resonates with
your audience and aligns with your brand’s values.

You need to craft a cohesive brand voice that begins by knowing your audience thoroughly. Tailor
your voice to mirror defined personality traits—Dbe it casual, professional, witty, authoritative, or
nurturing, depending on how you want to be perceived by your customer.

You also need to create a style guide for tone and language consistency. Flexibility is key, but don’t
forget to adapt the voice while maintaining brand consistency across platforms.

Then, you can infuse personality traits into every word, evoking emotions that resonate with your
target audience. A resonant brand voice should feel like a trusted friend, fostering lasting audience
relationships. Regularly refine both to align with evolving preferences and trends, ensuring a lasting
connection.

f. Visual Language: Applying Strategic Design in Marketing Strategy

Strategic design goes beyond aesthetics, shaping perceptions and driving engagement through
purposeful design choices. A brand’s visual identity is just a small part of branding. Many people
mistake it as branding as a whole. Encompasses its logo, colour scheme, and typography. The logo
concisely represents your brand, while the colour scheme and typography tap into psychological
cues, fostering emotional connections that resonate with your audience.

Yet, design’s impact goes beyond looks. It can evoke emotions and amplify your marketing impact.
Thoughtful colour choices can instil trust, excitement, or calmness, influencing the audience’s
emotional response. Typography not only aids in the product’s readability but also communicates
your brand’s tone and personality. Strategic design transforms visual elements into tools that align
with your message, fostering a cohesive experience. It's not just decorative; it's an integral driver of
your marketing strategy.

For example, Coca-Cola’‘s strategic use of colour is a prime example of leveraging colour
psychology in marketing. The brand’s signature red hue is carefully chosen to evoke emotions of
excitement, energy, and passion. This colour association is consistently applied in marketing
campaigns, packaging, and advertisements. The red colour attracts attention, reinforces Coca-
Cola’s brand identity, and stimulates positive emotions among consumers. This illustrates how a
deliberate colour choice can deeply impact brand perception and consumer response.
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One of the examples is Pulpit Rock. The concept of this brand focused on the origin of the smoked
salmon by incorporating elements of Pulpit Rock in the packaging design. The design further built
on and reinforced the region’s perception as a premium ocean-farmed salmon importer.

The packaging is designed to appeal to the widest possible audience, using cool and fresh colours
to convey positive qualities of nature, ocean and seafood. The theme is the black colour to give a
premium feel towards the product. It is also designed to be adaptable to different packaging sizes
and layouts, with flexible labelling of fresh or chilled types to cater to different groups of customers.

Overall, this concept will be the base for Pulpit Rock’s marketing strategy and it will be easier for
them to achieve their marketing goals.

g. Evolution and Adaptation: Navigating Brand Changes in Marketing

In a constantly shifting market landscape, brands must remain agile to stay relevant and
competitive. The evolution of brands is not just a matter of choice; it's a strategic imperative to
ensure continued resonance with consumers. For the example, established brands such as Nike
offer valuable lessons in navigating these dynamic waters with their adaptive marketing strategies.

Nike, a global leader in sportswear, has successfully transitioned from a product-oriented to a
consumer-centric brand. Nike keeps at the forefront of cultural trends through strategic partnerships
such as collaborations with high-profile athletes and influencers. This dynamic approach has
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allowed Nike to transcend its sporting roots and become a lifestyle brand that appeals to a wider
range of consumer categories.

In tandem with brand changes, adapting marketing strategies becomes paramount. As brands
evolve, their marketing efforts must align with new narratives and target audiences. Nike’s focus on
consumer experiences demanded an adjustment in marketing channels to create a more
personalized engagement. Nike has succeeded in leveraging technology and innovative campaigns
to connect with consumers on an individual level.

Overall, Nike’s approach to personalized engagement demonstrates its commitment to
understanding and catering to its consumers’ individual preferences and needs. Through technology-
driven initiatives and data-driven insights, Nike enhances its customers’ connection to the brand,
reinforcing its position as a leader in personalized experiences within the sportswear industry.

Another example is Pek Sin Choon. Their Heritage Portable Tea Brewing Set strategically focuses
on accentuating the symbolic and experiential facets of the Pek Sin Choon brand. This approach
streamlines the process of preparing Chinese tea, ensuring a seamless and user-friendly
experience—a key component of the brand’s marketing strategy. The product packaging includes a
detailed instructional manual, reflecting the brand’s commitment to guiding customers through their
journey.

To maintain consistency, Pek Sin Choon’s revamped product brochure, point of sale displays, and
vehicle decal. Now, the marketing materials harmoniously align with the renewed brand identity, a
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crucial aspect of their integrated marketing strategy. Worth noting, the Heritage Portable Tea
Brewing Set stands as a testament to the brand’s excellence, having earned prestigious accolades,
including the Singapore Packaging Star Awards 2019 (SPSA 2019) and the esteemed Gold Prize
for the ASEAN-Korea Excellent Design Award 2020.

By this, you can reinforce the imperative of a well-crafted brand strategy to fuel marketing to achieve
a unified customer experience.

Conclusion

In conclusion, branding provides the core identity, values, and foundation for a successful marketing
strategy. Marketing strategy, in turn, amplifies the brand’s messaging and ensures its resonance
with the target audience. The interplay between the two creates a cohesive and impactful approach
that drives business success by fostering recognition, loyalty, and differentiation in a competitive
market.

The strategies discussed here are not theoretical concepts but actionable blueprints that can
revolutionize your marketing strategies. Harness the power of strategic branding to instil a sense of
purpose in every marketing campaign. Infuse your marketing strategy with the essence of your
brand to create a harmonious narrative that captivates your audience.

The harmonious symphony between branding and marketing strategy elevates campaigns from
mere communications to resonant connections. By leveraging this symbiotic relationship,
businesses can craft a marketing strategy that amplifies the brand’s messaging and strategically
aligns with audience aspirations and market trends.
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